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What are the charges?

Establishment fees
Regular un-locked contributions

•	 up to half of your regular contributions pay off the 
initial establishment fee – the other half buys units 
(this applies for all new applications and increases 
except for the ‘Automatic Annual Increase Option’)

•	 once the establishment fee is fully paid (either within 
1 or 2 years depending on the amount of the fee) the 
full amount of your regular contributions will buy units.

•	 the establishment fee for each Superplan product is 
a percentage of your first year’s payments and varies 
from 0 to 90% for Superplan, 0% to 25% for Superplan 
2000 and 0% to 70% for VIP Superplan.  The fee is 
determined by the level of remuneration Asteron pays 
to your adviser – ask your adviser for further details.

Regular locked-in contributions  
(applicable to Superplan Locked-in only)

•	 there are no establishment fees for locked-in 
contributions.

Lump sum contributions

•	 there are no establishment fees for lump sum 
contributions.

Buy/sell spread
The buy/sell spread for regular contributions to 
Superplan, Superplan Locked-in and VIP Superplan is 
4% (before tax) of every contribution. 

The buy/sell spread for lump sum contributions to 
Superplan, Superplan Locked-in and VIP Superplan is 
related to adviser remuneration and can be up to 4% 
(before tax) of the lump sum. Ask your adviser for 
further details. 

Investment Fee (for Superplan 2000) 
The investment fee may be up to 5% (before tax) 
for both lump sum contributions and every regular 
contribution and is related to adviser remuneration  
– ask your adviser for further details.

Management fees
Management fees are taken into account in the unit 
pricing, so the unit price is calculated after fees have 
been deducted, but before tax. 

Management Fees for Superplan and 
Superplan Locked-in
For the Capital and New Zealand Bond funds, the 
management fee is 1.25% p.a. (before tax) of the fund 
value. For all other funds the management fee is 2.10% 
p.a. (before tax) of the fund value.

Fee discounts
Superplan and Superplan Locked-in offer a discount on 
the management fees for investments over $100,000. 
These are:

•	 10% of the fee on the value of your Superplan 
Account over $100,000 and less than or equal to 
$200,000,

•	 20% of the fee on the value of your Superplan 
Account over $200,000 and less than or equal to 
$300,000,

•	 30% of the fee on the value of your Superplan 
Account over $300,000.

Management Fees for Superplan 2000
The management fee is performance-based. This 
is calculated and charged at each pricing based on 
the annualised fund price movement since the last 
pricing. If the performance of the investment fund is:

•	 less than or equal to 8.5% p.a. (before tax) of the 
fund value, the fee is 0.70% p.a. (before tax),

•	 more than 8.5% p.a. (before tax) and less than or 
equal to 17.0% p.a. (before tax) of the fund value, 
the fee is 1.40% p.a. (before tax),

•	 more than 17.0% p.a. (before tax) of the fund value, 
the fee is 2.10% p.a. (before tax).

Management Fees for VIP Superplan
•	 1.25% p.a. (before tax) of the value of your 

Superplan Account over $50,000 and less than or 
equal to $250,000,

•	 1.10% p.a. (before tax) of the value of your 
Superplan Account over $250,000 and less than or 
equal to $500,000,

•	 1.00% p.a. (before tax) of the value of your 
Superplan Account over $500,000.

If the account balance falls below $50,000, the 
management fee will become:
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•	 1.25% p.a. (before tax) of the fund value for the 
Capital, New Zealand Bond and Global Bond funds,

•	 1.75% p.a. (before tax) of the fund value for all other 
funds.

In addition to the above fees, external Fund Managers’ 
fees may be payable.

External Fund Managers’ fees
Some of the funds available for you to invest in may 
be invested (wholly or partially) in wholesale managed 
funds. Fees charged by the Managers of these funds 
are taken into account in the calculation of the unit 
price of these funds and will affect the return on 
Superplan investments.

Companies associated with the Suncorp-Metway Limited 
group of companies may, at times, be an Issuer of or 
Fund Manager for one or more of these funds. For more 
information on these charges, speak to your adviser.

Plan fees
If there is less than $10,000 in your Superplan 2000 
account, a plan fee of $2.50 per month is charged. 
This fee is linked to the Consumer Price Index. The 
fee is not charged if you have $10,000 or more in your 
Superplan 2000 account.

Switching fees
You can make four free switches in a policy year. If you 
make any further switches we will charge a switching 
fee of $25 per switch. 

Fee changes
The Trust Deed allows Asteron Retirement Investment 
Limited to change any of the above fees at any time with 
three months’ notice, however no notification is required 
to be given if any of the above fees are reduced.

Additional benefit fee
The insurance policies obtained by the Trustee to 
enable it to provide the additional benefits may 
be provided by members of the Suncorp-Metway 
Limited group of companies. In these circumstances 
the amounts charged to the members’ accounts, to 
reimburse the Trustee for the premiums paid on these 
policies, will be paid to that member of the Suncorp-
Metway Limited group of companies.

Management Expense Ratio (MER)
The purpose of the MER is to indicate the level of 
fees and recovered expenses of each fund. It is 
not a separate fee. It shows the maximum rate of 
ongoing fees and other expenses of the fund as a 
percentage of the average size of the fund over the 
relevant financial year. The MER does not show the 
actual ongoing fees and other expenses of the fund 
or of any member in the Fund. The MER does not 
take into account non-recurring fees such as entry 
fees. The MER will be calculated once every financial 
year (ending 31 March). The MER may be found in 
the Scheme’s Prospectus available from the Manager 
on request. Please note, that the MER stated for 
any period prior to the Scheme becoming a Portfolio 
Investment Entity (PIE) (as discussed on pages 17 & 
18) may have been calculated on a basis that differs 
from an MER in respect of any period for which the 
Scheme is a PIE, given the different taxation rules 
applicable.

What are the charges?
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What returns will I get?

Each Superplan product is designed to provide funds 
on retirement in the form of benefits. The amount 
of returns will be determined by the balance of your 
Superplan account, which is determined by the amount 
of contributions you make, the investment earnings 
credited to the account, and the amounts deducted 
for additional insurance benefits, tax payable on your 
behalf at your Prescribed Investor Rate (PIR) and fees. 

Members become entitled to benefits (which are paid 
on request) upon death, attaining the age of 60, or 
the occurrence of permanent disablement or major 
health problems. Members (other than members who 
have chosen to lock-in their contributions) can also 
withdraw all or part of their account balance at any 
time before the occurrence of the above events, by 
written request to the Trustee. Accordingly, there is no 
set date on or frequency at which returns will be paid.

If additional benefits have been selected including 
the  ‘We Make Your Contributions Benefit’, a benefit 
equal to the amount received by the Trustee under 
the insurance policy acquired by the Trustee for that 
purpose, will be paid upon the occurrence of the 
event insured.

If you choose the Superplan Locked-in option when 
you begin your Superplan or at any time thereafter, 
you may only access your funds prior to becoming 
entitled to a benefit if:

•	 in the opinion of the Trustee you are permanently 
emigrating from New Zealand or you are suffering 
severe financial hardship,

•	 you are diagnosed as having a terminal illness which 
is likely to result in death within 12 months,

•	 you attain the age of 55 (or such other age as you 
may agree with the Trustee).

The Trustee, Asteron Retirement Investment Limited, 
is legally liable for payment of any return achieved 
on your investment. No amount of return is fixed nor 
promised, which means it will fluctuate and cannot be 
guaranteed.

Factors that can affect the value of your plan include 
the performance of the funds you have invested in, 
the term for which you hold the investment, economic 
conditions, fees, taxes paid on your behalf, changes to 
legislation, etc.

The Trustee may introduce suspension periods, 
being periods in which it may in the future suspend 
the issue of units in any investment fund and/or the 
withdrawal of units in any investment fund prior to 
members becoming entitled to a benefit, where 
it believes it is not practical or in the interests of 
members to allow withdrawals. The Trustee may 
subsequently vary any such suspension periods. The 
introduction or variation of a suspension period shall 
only affect investors who invest in the relevant fund, 
after having received notice of the introduction or 
variation of the suspension period. There are currently 
no such suspension periods in place.

Taxes
Under current tax legislation where withdrawals are 
made from the Scheme and the amount withdrawn 
arises from contributions made by a member’s employer 
(or from contributions the source of which cannot be 
determined) the Trustee may (unless an exemption 
applies) be required to pay a Fund Withdrawal Tax (FWT) 
of 5% of the amount withdrawn. In that case the Trustee 
will deduct that payment from the amount withdrawn. 
FWT will generally not be payable:

•	 if a member transfers from one superannuation 
scheme to another,

•	 if a withdrawal is made to alleviate ‘significant financial 
hardship’ or purchase an annuity, pension or group 
insurance benefit of more than 10 years’ duration, 

•	 if the withdrawal results from cessation of 
employment if the member has been employed for 
at least two years prior to the year of cessation,

•	 if the member has earned less than $60,000 p.a. in 
each of the four years prior to the year in which the 
withdrawal is made,

•	 in respect of employer contributions made prior to 1 
April 2000 and any continuing after that date which 
have not increased as a percentage of salary,

•	 in respect of any increase in employer contributions 
made pursuant to a deed or contract entered into 
prior to 1 April 2000.

Superplan is a Portfolio Investment Entity (PIE).  The 
PIE taxation rules have been introduced so that 
collective investment vehicles that meet the definition 
of a PIE and elect to become a PIE are treated in 
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a similar way to direct investments by individuals, 
thereby removing long-standing disadvantages to 
saving through such vehicles.

The Trustee of Superplan will calculate and pay all tax 
liabilities on behalf of members (with a Prescribed 
Investor Rate [PIR] of greater than 0%) for income 
derived by their investment in Superplan. The PIE 
tax rules require that all taxable income, deductible 
expenses and tax credits relating to a member’s 
investment are allocated to individual members based 
on their investment in the Scheme. Tax will be charged 
to each member on their share of allocated net income 
at their PIR (as advised to the Manager – refer below) 
adjusted for allocated tax credits.  Income tax liabilities 
for each member will be met by cancelling the required 
number of units in the members account.

The Trustee of the Scheme, Asteron Retirement 
Investment Limited, is responsible to pay all the tax 
liabilities of Superplan to the Commissioner of Inland 
Revenue. 

When a benefit is paid or you withdraw from the 
Scheme the Trustee may deduct any tax liability 
payable in respect of your investment and pay the 
net funds to you. If the value of your investment in 
Superplan is less than your accrued tax liability, this 
will be treated as a full withdrawal and all units will be 
redeemed to cover the tax liability.  

The tax liability payable on your behalf will be a final 
tax to you as long as you have provided the correct 
PIR to the Administration Manager. If the correct rate 
has been provided, you will not be required to file a 
tax return in relation to the investment income you 
have received from Superplan and the income will 
have no effect on your family assistance eligibility, 
student loan payments or child support payments.

The maximum PIR applicable to a member is 30%, 
notwithstanding that a member’s marginal tax rate 
may be either 33% or 39%.

The Administration Manager will at least annually 
request you to provide your PIR which will either be 
0%, 19.5% or 30%.

If you are an individual, to qualify for the 19.5% tax 
rate, you must meet the following requirements in 
either of the preceding two income tax years;

•	 you had $38,000 or less in taxable income; and

•	 you had $60,000 or less in taxable income and 
allocated income and losses from Superplan funds 
and other PIEs

For joint accounts the PIR applied to the account will 
be the highest rate of the joint holders. 

For company, trustee and charitable members, the PIR 
is 0%, meaning the member must, where applicable, 
account for tax on income allocated to it from the Scheme 
within its own tax return. Trustee members can elect a 
30% rate and non-residents will have a PIR of 30%.

You must provide the Administration Manager with 
your IRD number at the time of requesting a tax rate 
of 19.5%. If you fail to provide your IRD number, you 
will automatically be taxed at the default rate of 30% 
on your investment in Superplan. If you provide an 
incorrect tax rate (being 19.5% when 30% should 
have applied) you may be personally liable for the 
additional income tax and will have to file a tax return. 
You must notify the Administration Manager as soon as 
practicable if your Prescribed Investor Rate changes.

As long as Superplan is a PIE it will not be subject 
to tax on any capital gains made on the disposition 
of shares held in New Zealand resident companies 
or certain Australian resident companies listed on a 
recognised Australian Stock Exchange (ASX) index. 

Certain foreign equities will in most instances be 
taxed under the fair dividend rate (FDR) method. 
Under this method, these foreign equities will be 
taxed on 5% of the average daily market value of 
the offshore equities. If the FDR method is used, 
dividends will not be taxed separately, however, 
foreign tax credits attached to those dividends can be 
claimed as a tax credit within Superplan.

Note that tax legislation and its interpretation can 
change. Its application can also vary according to 
personal circumstances. If in doubt members should 
seek independent professional tax advice before 
investing in or withdrawing from the Scheme.

Guarantee
Asteron Life Limited (the promoter of the Scheme) 
has undertaken that the sell price of the units in the 
Capital Fund will never fall. This undertaking is not 
secured. No person guarantees the securities referred 
to in this Investment Statement. 

What returns will I get?
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All investments carry risks. Although it is unlikely 
over the long term, it is possible at any time that the 
value of your investment in Superplan will be less 
than the amount you have contributed. There are risks 
associated with Superplan that could affect your ability 
to recover the amount of your contributions or impact 
on the benefits payable from Superplan as described 
in this Investment Statement. The principal risks 
applying to the Scheme that could affect returns (and 
which are common to most superannuation schemes 
and other investment schemes generally) are:

•	 Investment Risk: The risk of a result of negative 
returns on the Scheme’s investments (either 
generally or in respect of the investment funds in 
which a member invests), or that the returns for a 
particular investment fund or Superplan generally 
are insufficient to meet the applicable expenses.

•	 Credit Risk: The risk of the Scheme becoming 
insolvent and being placed into receivership, 
liquidation or statutory management or being 
otherwise unable to meet its financial obligations. 
If this occurs, members may not recover the full 
amount of their interest in Superplan.

•	 Liquidity Risk: The risk associated with the inability 
on the part of the Scheme to meet monetary 
obligations in a timely manner. This risk arises 
where there is a mismatch between the maturity 
profile of investments and the amounts required to 
pay benefits.

•	 Regulatory Risks: The risk of future changes 
to legislation or regulations (including tax or 
superannuation) which could affect the operation of 
the Scheme or members’ benefits, or of the Trust 
Deed being amended in a manner permitted by law 
that has the effect of reducing benefits.

•	 Administration Risk: The risk of a technological 
or other failure impacting on the Scheme or the 
financial markets.

•	 PIR Risk: There is a risk that the Trustee will make 
either an overpayment or under payment of tax from 
the Scheme on behalf of a member as a result of the 
member providing the wrong PIR or not advising a 
change to that rate when it needed to be changed.  
In the event of an underpayment of tax the member 
will be obliged to pay the shortfall additional tax 
(and potential penalties and interest) to the Inland 
Revenue and may need to file a tax return.

Due to the possible impact of these risk factors 
outlined above, and the impact of fees, it is reasonably 
foreseeable that you could receive less than your 
contributions if you cease to be a member a short 
time after joining.

There are no circumstances in which you will be liable 
to pay any further money apart from your agreed 
contributions and any tax liability attributed to you, 
over and above the amount in your members account 
and any tax liability you incur personally as a result 
of advising the wrong tax rate or failing to advise the 
Trustee when your rate changes from 19.5% to 30%. 
No member will be liable to pay money to any person 
as a result of the insolvency of Superplan.

In the event of the Scheme being put into liquidation 
or wound up, your claim against the assets of 
Superplan would rank behind the claims of any 
secured creditors and other creditors preferred by 
law and would rank equally with the claims of all 
other members and unsecured creditors (including 
contractual and trade creditors) of the Scheme.

Ending the plan
Superplan has no cut-off date. However, the Trustee 
can end the plan at any time. In the unlikely event 
that this should happen, the assets of the Scheme 
remaining after payment of all winding up liabilities, 
all creditors of the plan and any benefits that have 
already become due but are unpaid, would be paid 
out to the remaining members of the Scheme in 
proportion to the amount of the members’ balances. 

What are my risks?
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Can the investment  
be altered?

Changing your regular contribution
You can increase or decrease your regular contribution 
amount at any time, as long as it does not fall below 
the minimum amounts as shown on page 14 under 
‘Payment Options’.

Suspending regular contributions
You can suspend your Superplan payments 
temporarily if you need to.

Automatic Annual Increase Option
If you make regular contributions by direct debit 
you can choose to increase your contributions 
by a percentage each year using the Automatic 
Annual Increase option. You may select the 
increase percentage yourself (minimum 3% p.a. for 
Superplan and Superplan Locked-in (with increments 
of 0.5% p.a.) or 5% p.a. for Superplan 2000 and 
VIP Superplan). The increases will occur on the 
anniversary of your plan start date, without any  
further establishment fee.

If you choose the Automatic Annual Increase 
option and have also chosen the ‘We Make Your 
Contributions’ benefit, this benefit will also increase 
by the selected percentage on the anniversary of your 
plan start date, in line with the contributions.

Switching
For each Superplan product you can transfer funds 
from one investment option to another by notifying 
Asteron.

You can have four free switches within a policy year.  
If you make any further switches in the same policy 
year we will charge a switching fee of $25 per switch.

Changes by the Trustee
The Trustee can change fees, minimum investment 
and withdrawal amounts by giving three months’ 
notice although notification is not required if charges 
are reduced. The Trustee may amend the Superplan 
Trust Deed at any time. However, amendments 
cannot be made without your written consent if 
those amendments adversely affect your interest in 
Superplan. 

The Trustee may set up new investment funds or 
close investment funds to further contributions and 
investments at any time. Upon complete closure of 
a fund, the Trustee will reallocate investments in that 
fund to a fund or funds chosen by Asteron and notify 
affected Members. The Trustee will allow Members 
to switch to any other investment fund free of charge 
within one month from the date that the original fund 
was closed.



21

How do I cash in  
my investment?
The Superplan Locked-in option 
If you choose the Superplan Locked-in option when 
you begin your Superplan, you set, by agreement 
with the Trustee, the date when you can access your 
retirement savings – this will usually be between your 
50th and 60th birthdays. Your savings can be accessed 
before this date only if:

•	 you die,

•	 in the opinion of the Trustee you are permanently 
emigrating from New Zealand,

•	 in the opinion of the Trustee you are suffering severe 
financial hardship,

•	 you are diagnosed as having a terminal illness which 
is likely to result in death within 12 months,

•	 you become Permanently Disabled,

•	 you are diagnosed as having a Major Health 
Problem.

Partial withdrawal
At any time you can request the Trustee to pay 
you a benefit of an amount you specify (minimum 
withdrawal $1,000), up to the full unlocked balance of 
your account. With Superplan Locked-in you cannot 
request a benefit from a locked-in portion of your 
account until the chosen locked-in date.  

The minimum account balance that must be 
maintained in your Superplan Account is $1,000 (plus 
an amount sufficient to cover any tax payable by the 
Trustee on your behalf) unless the full balance is 
withdrawn.

If the balance of your VIP Superplan account falls 
below $50,000, the management fees as described 
under the question ‘What are the charges?’ will apply.

Full withdrawal
If you withdraw the full balance of your Superplan 
account, your membership in the Scheme will end.

Transfer
With the Trustee’s consent, you can transfer your 
Superplan benefits (other than locked-in benefits) to 
another person or organisation, free of charge. In the 
Trustee’s opinion there is no established market for 
buying or selling Superplan interests. 

Bankruptcy
Upon your bankruptcy or insolvency, the investments 
in your member’s account are (to the extent permitted 
by law) forfeited to the Trustee. The Trustee must 
then apply the forfeited benefits to the support of the 
member or the member’s dependants.

Termination by the Trustee
The Trustee may wind up the Scheme at any time if 
the Trustee believes that the plan is unable to fulfil 
its functions. The Trustee may terminate a member’s 
account if the balance of the account falls to zero.



If you have any enquiries about 
Superplan, you should contact your 
investment adviser or our Client 
Services team at Asteron Retirement 
Investment Limited:

Asteron House, 

139  The Terrace, PO Box 894, Wellington 6140 

Telephone 0800 746 746,  

Facsimile (04) 495 8850 

Email : contactus@asteron.co.nz 

www.asteron.co.nz.

Who do I contact 
with enquiries about 

my investment?
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If, by any chance, you have a complaint about your 
plan you should contact your investment adviser or 
Asteron Retirement Investment Limited:

Asteron House, 

139  The Terrace, PO Box 894, Wellington 6140 

Telephone 0800 746 746,  

Facsimile (04) 495 8850 

Email : contactus@asteron.co.nz 

www.asteron.co.nz

If the issue is unresolved, the complaint will be referred 
to the Complaints Officer at Asteron. The Complaints 
Officer will register your complaint and it will go through 
the company’s Complaint Resolution Procedure (a copy 
of this is available on request).

If you feel that your complaint hasn’t been resolved 
to your satisfaction, you can contact the Insurance & 
Savings Ombudsman:

Level 7, BDO House, 99-105 Customhouse Quay 

PO Box 10 845, Wellington, New Zealand 

Toll free 0800 888 202,  

Facsimile (04) 499 7614 

www.iombudsman.org.nz

Is there anyone to whom I can 
complain if I have problems 
with my investment?
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Prospectus and financial information
Further information about Superplan and Asteron 
Retirement Investment Limited is contained in the 
Prospectus (which contains an offer of the securities 
referred to in this Investment Statement) and in the 
financial statements of the Scheme.  Copies of these 
documents can be obtained free of charge from Client 
Services at Asteron Retirement Investment Limited:

Asteron House, 

139  The Terrace, PO Box 894, Wellington 6140. 

Telephone 0800 746 746,  

Facsimile (04) 495 8850 

Email : contactus@asteron.co.nz 

www.asteron.co.nz

The Prospectus, financial statements and other 
documents of, or relating to, Superplan, are filed on a 
public register at the Companies Office of the Ministry 
of Economic Development and are available for public 
inspection upon payment of the prescribed fee.

The Trust Deed
Superplan is governed by a Trust Deed which sets out 
how the plan is to be run, the rights of investors 
(Members), the obligations of the Trustee and other 
conditions for your protection. The Trust Deed has 

been registered with the Government Actuary. As a 
Superplan investor, you may ask to look at a copy of 
the Trust Deed at any Asteron office at any reasonable 
time. You can also receive a copy of the Trust Deed for 
a reasonable fee.

Six monthly statements
You will receive a six monthly statement, letting you 
know the current value of your investment and any 
changes to your investment since the last statement.

You will also receive an Annual Report from the 
Trustee.

On request information
Once you have joined Superplan, you can also obtain 
copies of the following documents for more 
information:

•	 the Trust Deed,

•	 an estimate of your membership benefits,

•	 the Trustee’s Annual Report,

•	 the most recent financial statements, Investment 
Statement, Prospectus and associated documents.

These are available by contacting Asteron.

What other information 
can I obtain about this 
investment?
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As the world markets keep changing and new economies and 
opportunities arise, so we adjust our strategy to ensure we are at 
the forefront of the managed funds industry. 

Utilising external managers around the world to manage our 
offshore investments gives the best of both worlds, with a 
constant market presence in whichever economies we choose to 
invest.

A solid heritage

Asteron has a long history of operating in Australasia, with roots 
tracing back to 1833 in Australia and to 1882 in New Zealand. 
Formerly Royal & Sun Alliance Life and Disability (New Zealand) 
Limited, the company changed its name to Asteron on 1 July 
2003.

In New Zealand, Asteron Life Limited (Asteron) has over $1.3 
billion of funds under management and looks after the financial 
protection needs of 202,000 clients.

Asteron is one of Australia and New Zealand’s largest financial 
service providers with key business activities in life assurance, 
superannuation savings, funds management and trustee services. 
A member of the Suncorp-Metway Limited group of companies, 
Asteron is part of an entity with approximately 8 million 
customers with over NZ$770 million of life insurance premiums 
and in excess of NZ$30 billion funds under management.

The obligations of Asteron are not guaranteed by any company 
within the Suncorp-Metway Limited group of companies.

Proven performance
You benefit from our proven investment 

performance and quality products and 
services. 

Our investment plans have stood the test 
of time with continuous improvement 

and refinement. The same is true of our 
approach to funds management.

Asteron’s appointed investment manager 
is Tyndall Investment Management New 

Zealand Limited.

Tyndall was awarded the Morningstar 
Fund Manager of the Year 2007 New 

Zealand, announced on 4th March 2008

Why invest with Asteron?
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Notes and  
Discussion Points
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personal details (in block letters please)

  Title (please circle)    Mr   Mrs   Miss   Ms Surname  	  First name(s)

   Date of birth Age next birthday (minimum 17 years)	  Male/Female (please delete one)

  IRD number

 Your Prescribed Investor Rate (PIR) of tax  (Please tick one)    0%      19.5%      30%  

  Home address

    	  Postcode

  Address for correspondence (if different from above)  	

    	  Postcode

 Telephone (home) (      ) Telephone (work) (      ) 	  Mobile (      )

 E-mail address   	  AA member number

 Plan Name (maximum 60 characters)

SUPERPLAN LOCKED-IN  Locked-in funds are available on any nominated birthday between the ages of 50 and 65.

 Do you want the funds to be locked-in? 	 Yes   No  

 If ‘Yes’, at what age do you want to access the funds?

Contributions 

Please select your plan from the following options by indicating the amount and frequency of payment if you intend to make regular contributions. 

Please complete the attached direct debit authority, if applicable. 

Superplan and Superplan Locked-in

Lump Sum Investment (minimum $2,000) $

If you are adding a lump sum (minimum addition $500) to an existing Superplan or Superplan Locked-in, please give us the plan number: 

Group payment only Group payment only Direct Debit/ Group 

payment 

Direct Debit/Cheque/ 

Credit Card

Direct Debit/Cheque/ 

Credit Card

Direct Debit/Cheque/ 

Credit Card

Weekly $........... 

(min $25)

Fortnightly $........... 

(min $50)

Monthly $........... 

(min $100)

Quarterly $........... 

(min $250)

Half-yearly $........... 

(min $500)

Yearly $........... 

(min $1000)

Superplan 2000

Lump Sum Investment (minimum $2,000) $

If you are adding a lump sum (minimum addition $1,000) to an existing Superplan 2000, please give us the plan number: 	                

Direct Debit Direct Debit/ Cheque/  

Credit Card

Direct Debit/Cheque/  

Credit Card

Direct Debit/Cheque/  

Credit Card

Monthly $.............. 

(min $200)

Quarterly $............... 

(min $500)

Half-yearly $.............. 

(min $1000)

Yearly $................. 

(min $2000)

VIP Superplan

Lump Sum Investment (minimum $50,000) $

If you are adding a lump sum (minimum addition $1,000) to an existing VIP Superplan, please give us the plan number: 	                

Direct Debit Direct Debit/Cheque/  

Credit Card

Direct Debit/Cheque/  

Credit Card

Direct Debit/Cheque/  

Credit Card

Monthly $.............. 

(min $100)

Quarterly $............... 

(min $250)

Half-yearly $.............. 

(min $500)

Yearly $................. 

(min $1000)

Superplan 
Application Form

Asteron House, 139 The Terrace, PO Box 894, Wellington 
Telephone (04) 495 8700  Facsimile (04)  495 8850  Toll Free 0800 746 746 

www.asteron.co.nz
Retire comfortably

Investment Statement dated 1 June 2008



If you pay by direct debit, please show which day of the month you want your bank account debited: 		   

Do you want the Automatic Annual Increase to contributions? 

Superplan 2000 and VIP Superplan (fixed rate of 5% p.a.)    	 	 Yes   		  No  

Superplan and Superplan Locked-in (minimum of 3% p.a. with 0.5% p.a. increments)	 Yes  		  No  	 Percentage	  
%

Do you want the ‘We Make Your Contributions’ optional benefit?  		  Yes  		  No  

If ‘Yes’ – what type? (If Deluxe complete the Personal Details section) 	 	 Standard   	 Deluxe  

Are the contributions paid by your employer? 		  Yes  		  No  

If ‘Yes’ – please note that any personal contributions should be as a separate plan.

TELEPHONE WITHDRAWALS
(For VIP Superplan Only) Maximum telephone withdrawal $50,000. 

When you request a telephone withdrawal we will deposit the money into the bank account that you have asked us to. The authorised signatories of this bank 

account understand that once the money is paid into the nominated account, Asteron has fulfilled its obligation under this facility. 

 Name of bank

 Name of bank account 

 Customer to complete bank/branch numbers and account number and suffix of account to be credited. (If your suffix is only two numbers, insert a zero first.)

 
 Bank   Branch Number   Account Number 	 Suffix 

 Bank account authorised signatories 

INVESTMENT funds selection
Please select the fund or funds you want to invest in by indicating the relevant percentage of your contribution against the name of the fund.

Fund Regular contribution Lump sum contribution

Conservative % %

Balanced % %

Dynamic % %

Aggressive % %

Capital % %

New Zealand Bond % %

Global Bond % %

Property % %

New Zealand Smaller Companies % %

Global % %

Trans-Tasman % %

North American % %

European % %

Far East % %

Emerging Markets % %

Total (must add up to 100%) 100% 100%



PERSONAL DETAILS
Complete this section only if you have chosen the Deluxe ‘We Make Your Contributions’ option.

a) Have you ever received medical or other advice for: blood pressure, heart trouble, diabetes, tumour, cancer, mental  

or nervous disorders, kidney or liver disease, blood disorder, asthma or lung disease, epilepsy? (please tick)			   Yes  	 No  

b) Have you ever suffered, or do you currently suffer, from any other condition which requires medical advice or which you suspect  

may do so in the future (other than minor ailments such as colds or flu or consultation for contraception)? (please tick)		  Yes  	 No  

c) Have you ever received, or have you any reason for expecting to receive, any counselling, medical advice or treatment  

in connection with HIV infection, AIDS, or any sexually transmitted disease? (please tick)	 	 	 	 	 Yes   	 No  

d) Do you regularly participate, or intend to participate, in any of the following: racing (other than on foot), flying (other  

than as a fare paying passenger), parachuting, scuba diving, hang gliding, or any other hazardous activity? (please tick)		  Yes  	 No  

If you answer ‘Yes’ to any of the above questions, please complete a Personal Statement and attach it to this application.

MONEY HANDLING
Contributions can be paid by cash, direct debit, via electronic banking, or by cheque made payable to Asteron and crossed ‘not transferable’. Upon receipt, money 

is applied in terms of the application form. Details of receipts are kept, and investors may access these records upon request. Our money handling procedures and 

records are audited by KPMG. 

YOUR DECLARATION AND PRIVACY ACT 1993 ACKNOWLEGEMENTS
I acknowledge that:

• Personal information concerning me provided to Asteron Retirement Investment Limited and related or associated companies whether contained in an application or 

Personal Statement or otherwise obtained is provided and may be held, used and disclosed by Asteron and my adviser:

– to enable any application or Personal Statement I may make or any plan I hold with Asteron, or any other insurance offer to be processed, underwritten, reinsured 

and/or accepted;

– to enable any plan held with Asteron to be serviced and maintained, and to enable any claim I make against such a plan to be processed;

– to register my details on any secure electronic data system used for financial reporting and related services;

– to enable Asteron and its authorised advisers to provide me or have provided to me advice and information concerning life insurance, superannuation, income 

protection insurance or other products and services.

• The personal information provided in this application or Personal Statement is collected by and will be held by Asteron, 139 The Terrace, Wellington and my adviser.

• I have the right under the Privacy Act 1993 to request access to and request correction of any personal information held by Asteron and my adviser concerning 

me.

• I consent to receiving commercial electronic messages regarding Asteron Superplan or any other financial opportunities, products or services offered by the  

Suncorp-Metway Limited group of companies (of which Asteron is a member) and agree (pursuant to the Unsolicited Electronic Messages Act 2007) that the person 

sending any such message does not need to include a functional unsubscribe facility in the message.

I authorise:

• Asteron to obtain at anytime from any employer, doctor, hospital, health agency, insurance office, government agency or any other person any information Asteron may 

require to perform, or complete any of the purposes in connection with which I have provided personal information to Asteron.

• Any such person to release to Asteron any personal information that person holds concerning me.

I understand that:

• This application will form part of the application for an insurance policy; and

• Asteron may either cancel the insurance contract, forfeit premiums and reclaim benefits paid or reduce insurance benefits if any information provided in this application 

or Personal Statement is not true; and

• If I fail to provide any information requested in this application or Personal Statement Asteron may be unable to accept this application, and any plan issued may be 

cancelled, premiums forfeited and benefits paid will have to be refunded. 

I declare that:

• All the answers in this application or Personal Statement are true; and

• I have told Asteron about every matter that I know (or could reasonably be expected to know) of that may affect the decision to accept the risk and terms of the 

insurance applied for.

I have received a Superplan Investment Statement.

I agree to be bound by the terms and conditions of the Trust Deed. I have read and understood the Privacy Act 1993 and Money Handling sections of this application.

 Signature   			   Date	  /	  /



Identity Verification

The Financial Transactions Reporting Act 1996 requires fund managers to verify the identity of all new investors. You may be asked to provide identification depending on 

how you make your first investment payment.

How will the first payment be made?

  First payment by personal cheque (lump sum only) or direct debit from a personal account.  

 No further identification required

  First payment by any other means e.g. cash.

 Your identity must be verified through one of the following options:

 	 1. Your adviser certifying your identity in the appropriate section of this form, or

 	 2. You providing one primary document or two secondary documents as defined below and having them certified by a person shown in the list below.

• A Primary document must contain a photograph and can be a passport (personal details page), firearms licence, credit card with photograph, NZ driver’s licence.

• A Secondary document can be a birth certificate, certificate of membership of a professional body, credit card, evidence of a bank account in your name (e.g. 

deposit slip), community services card, employee identity card, international driver’s licence, student identity card or utility account in applicant’s name.

Primary/Secondary Document description

DOCUMENT TYPE DOCUMENT NUMBER. EXPIRY DATE

Secondary Document description (if required)

DOCUMENT TYPE DOCUMENT NUMBER. EXPIRY DATE

Certified copies of the above document or documents is/are attached. Certification may be by a Justice of Peace, solicitor, Notary Public, schoolteacher, police 

officer or an Asteron adviser/employee or Guardian Trust adviser/employee. The person providing certification should mark the identification document with their 

signature and print their name, position, date and contact telephone number.

 ADVISER USE ONLY

 Adviser Name     Adviser Number  

 Are you verifying the identity of the applicant?     Yes   No   

 If ‘yes’ the following declaration applies.

 Verification of identity: �I have seen an original or certified copy of each applicant’s and/or authorised signatory’s identification as detailed above and have kept a 

copy of this identification for my files in lieu of submitting it. I have no reason to believe that each investor and/or authorised signatory is 

not who he or she claims to be.

 Have you verified the applicant’s date of birth?     Yes    No  

 Signature   			   Date	  /	  /

 Adviser Stamp   Adviser’s instructions  

   and contact phone number

CHECK LIST

Before leaving your client have you:

obtained a fully completed Superplan application form? 

given them a Superplan Investment Statement? 

obtained a completed Personal Statement, if necessary? 

obtained a completed Direct Debit form, if necessary? 

collected the initial contribution?  
(not applicable if paying the first contribution by Direct Debit) 

OFFICE USE ONLY

Adviser Code number Initial % Split % Trail % Service % Lump sum %

1)

2)

Please note that production will be credited to Adviser 1. 

Note: Trail commission only applies to Superplan and VIP Superplan

WHERE TO SEND THIS FORM

When you have completed this form please send it, together with photocopies of your identification documentation (where required) to :  

Asteron Retirement Investment Limited, 139 The Terrace, P.O. Box 894, Wellington 6140



A S T E R O N

POLICY/PLAN owner’s details

  Title (please circle)    Mr   Mrs   Miss   Ms Surname First name(s)	

 Telephone (private) (      ) Telephone (business) (      )

 Address

 

Authority to Accept Direct Debits (Not to operate as an assignment or agreement)

 Name of account (holder)

Customer to complete bank/branch numbers and account number and suffix of account to be debited. (If your suffix is only two numbers, insert a zero first).

Bank            Branch Number             Account Number                                Suffix

 Bank branch Authorisation code:  0100409
 Address (PO Box)

 Town/City Start date 
 D	 D

 / 
 M	 M

 / 
    Y       Y        Y       Y

To allow time to process, the start date must be at least 10 days after you submit this form. 
The start date should be the date you want your bank account debited as stated in the application form.

I/We authorise you until further notice in writing to debit my/our account with you all amounts which:  

Asteron Retirement Investment Limited (hereinafter referred to as the Initiator) the registered Initiator of the above Authorisation Code, may initiate by Direct Debit.

I/We acknowledge and accept that the bank accepts this authority only upon the conditions listed on the reverse of this form.

Details to appear on my/our bank statement (to be completed by Initiator)

Payer Particulars                                                                                  Payer Code                                                                                         Payer Reference/Contract Number

 Authorised signature(s) – your signature must appear here

	 Date	 /	 /

For Bank use only

		  Approved   Date received:	 Recorded by:	 Checked by:	 Bank stamp:

		  0040

		  05	 2003

Superplan  
Direct Debit Authority

Retire comfortably
Asteron House, 139 The Terrace, PO Box 894, Wellington 

Telephone (04) 495 8700  Facsimile (04)  495 8850  Toll Free 0800 746 746 
www.asteron.co.nz

SIGN HERE



conditions of this authority to accept direct debits

1.	 The Initiator:

a)	� Will not initiate a direct debit on my/our account unless authorisation is received from me/us in accordance with the terms and conditions agreed between me/

us and the Initiator of each amount to be debited from my/our account.

b)	� Has agreed to send notice of the net amount of each Direct Debit and the due date of debiting after receiving authorisation from me/us under clause 1 (a) but 

no later than the date the Direct Debit will be initiated. This notice must be provided either: 

	 i) in writing, or

	 ii) by electronic mail where the Customer has provided prior written consent to the Initiator.

	 The notice will include the following message: ‘The amount $...... was direct debited to your Bank account on (initiating date)’.

c)	� May, upon the relationship which gave rise to this Authority being terminated, give notice to the Bank that no further Direct Debits are  

to be initiated under the Authority. Upon receipt of such notice the Bank may terminate this Authority as to future payments by notice 

in writing to me/us.

2. The Customer may:

a)	 At any time, terminate this Authority as to future payments by giving written notice of termination to the Bank and to the Initiator.

b)	� Stop payment of any Direct Debit to be initiated under this authority by the Initiator by giving written notice to the Bank prior to the Direct Debit being paid by 

the Bank.

c) �Where a variation to the amount agreed between the Initiator and the Customer from time to time to be direct debited has been made without notice being 

given in terms of clause 1(a) above, request the Bank to reverse or alter any such Direct Debit initiated by the Initiator by debiting the amount of the reversal or 

alteration of a Direct Debit back to the Initiator through the Initiator’s Bank PROVIDED such request is made not more than 120 days from the date when the 

Direct Debit was debited to my/our account.

3. The Customer acknowledges that:

a) �This authority will remain in full force and effect in respect of all Direct Debits passed to my/our account in good faith notwithstanding 

my/our death, bankruptcy or other revocation of this authority until actual notice of such event is received by the Bank.

b) In any event this authority is subject to any arrangement now or hereafter existing between me/us and the Bank in relation to my/our account.

c) �Any dispute as to the correctness or validity of an amount debited to my/our account shall not be the concern of the Bank except in so far as the Direct Debit 

has not been paid in accordance with this authority. Any other dispute lies between me/us and the Initiator.

d)	� Where the Bank has used reasonable care and skill in acting in accordance with this authority the Bank accepts no responsibility or liability in respect of: 

– the accuracy of information about Direct Debits on a Bank Statement, 

– any variations between notices given by the Initiator and the amounts of Direct Debits.

e) The Bank is not responsible for, or under any liability in respect of: 

– any variations between notices given by the Initiator and the amounts of Direct Debits, 

– �the Initiator’s failure to give written advance notice correctly nor for the non-receipt or late receipt of notice by me/us for any  

reason whatsoever. In any such situation the dispute lies between me/us and the Initiator.

4. The Bank may:

a)	� In its absolute discretion conclusively determine the order of priority of payment by it of any monies pursuant to this or any other authority, cheque or draft 

properly executed by me/us and given to or drawn on the Bank.

b)	At any time terminate this authority as to future payments by notice in writing to me/us.

c)	 Charge its current fees for this service in force from time to time.
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